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Mukah 112|345 Quality and quantity of food 1]12|3|4|5
Miri City Tour 1|23 4]|5 Variety of food 1123|445
Wiah Mational Park 1]2]3]4]5 Value for money 112|3|4|5
Mulu Mational Park 1|2]|3]4|5 Oerall rating 1T|Z|3|4|5
Lambar Hills National Park 1|2]3]|4]53 MName of Restaurant / eatery
Loagan Bunut 1|2]3]4]|5
Homestay 1]2]|3]|4]|5
1l21s0als Any other comment on the Restaurant / eatery.
Other (specify].
MName of tour
Please make any further comment on your tour / itinerary - T T e e =1
e - E e e Thi holiday overall ] 2 3| 4 5
Value for money 1| 2] 3)]|4)|5
How did the holiday compare to the Better As Worse
—— impression the brochure gave you Expectid
Touar Gurbdiig - “ER TR Gh g Would you visit Sarawak again YES KO
Quality of int vation il2lslals ::::’d wou recommend Sarawak to a
Owerall level of knowledge and expertise 1|2|3]4]|5 “huldeuﬂlh?ﬂmifnﬂtgfﬂl!
Cwerall level of communication skills 1|2[3]|4]|5 tour Optraton again
Owverall level of service provided 1|2|3]4]5 Would you use the same tour guide
Bi3ain
‘Would you patronize the same
. restaurant again

Please make any additional comments on your Tour Guide, Please give some comments on how we can improve and
enhance Sarawak Services for the benefit of tourism:

R J: _ = —
Accessibil 1l2l3lals
4 SARAWAK TOURISM FEDERATION (STF)
Friendliness of staff 1Tj2(3)4)3] Kuching Waterfront, Main Bazaar, 93000 Kuching, Sarawak,
Cormfart and safery il2l321415 P. 0. Box BE7, 93718 Kuching, Sarawak, East Malaysia.
Tel: 082-240 620 / 232 815 Fax: 082-427 151
Cleanliness 1]2)3]|4]5] Email: stisara@streanyyx.com
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